
Integrated Solutions 
for Social Services 
Organizations

Social Services organizations play an important role in Canada’s non-profit world, by 
providing support and care for those with special needs within the community. Over 
the past decades, organizational mandates and goals have grown and diversified 
extensively; and as the role of supported living organizations change, so do the 
demands on their budgets and reporting requirements. In order to meet and exceed 
future demands, the key to success lies in the technology and solutions that will allow 
staff to shift from a clerical to an analytical role in day-to-day activities and tasks.  

benefits you can expect

•	 Reduced support costs with the elimination of multiple databases 
•	 Shared data across your entire operations with seamless information flow
•	 Increased efficiency, accuracy and accountability 
•	 Improved employee collaboration and communication 
•	 Open, flexible, and integrated reporting tools
•	 Highly stable and reliable application platform 
•	 Long term investment protection 
•	 High user acceptance

Powered by Microsoft Dynamics NAV, 
Altus Dynamics for Supported Living 
is designed to provide an integrated 
enterprise business application.     

“We are saving time with an integrated system – Altus Dynamics 
for Supported Living.  Our investment in Altus gives us scalability, 
security and flexibility.” 

-- Sandra Buosi, Chief Financial Officer, Community Living Thunder Bay

“Social services organizations need a cost-effective option that can 
cope with their complex requirements in a efficient and integrated 
manner and at the same time support business and reporting 
changes on the fly without losing any of its stability, robustness or 
system wide security features.” 

-- James Faw, VP, Product Development, Altus Dynamics



     financial management

More than an accounting system, Altus Dynamics for Supported Living provides up-
to-date insight into trends, and ultimately enables you to make informed business 
decisions. Business and financial information is always up to date and integrated with 
purchasing, accounts payable, accounts receivable, payroll and budgeting information. 

      HUMAN RESOURCES & PAYROLL management 

At Altus, our goal is to help your team focus on the greater good. Our integrated 
employee management tools do just that: giving your employees the tools to access 
and update detailed information, schedules, qualifications, training, communications 
and more.

•	 Employee Personal Information Tracking
•	 Employee Vacation, Sick and other Absence Balance Tracking
•	 Employee Qualification and Certification Management
•	 Training Registration and Management (integrated with Scheduling)
•	 Secure employee portals 
•	 Location Tracking
•	 Location and Staff Scheduling with Templates
•	 Time Entry Tools
•	 HR Reporting & Analysis

We also offer a powerful, flexible, in-house payroll solution, which can support your 
union agreements without manual calculation. The strength of the solution resides in 
the payroll controls setup and integration, and as a result each implementation can 
quickly calculate unique agreements even for a large number of employees. 

•	 Flexible engine for payroll calculations
•	 Integration with scheduling and payroll
•	 Support for generation of T4’s and ROE’s
 

•	 Logical Chart of Accounts and General Ledger
•	 Overall operational analysis screens
•	 Cash management
•	 Accounts Payable
•	 Purchasing
•	 Accounts Receivable & Invoicing
•	 Fixed Asset Management

•	 Location tracking 
•	 Employee Online Portals  

•	 	Budgetary information 
•	 Purchasing requests

•	 Work Order Management
•	 Complete Financial Analysis  

& Reporting



      Community Care Management

Community Care Management provides seamlessly-integrated, community-based 
client care where employees and care providers can securely track, share and access 
consistent and accurate information.

•	 Track, share and access client information
•	 Track customer and program outcomes
•	 Detailed reporting and analysis
•	 Integrate to financials for program funding and invoicing 
•	 Browser based and integrates to Microsoft Outlook

      Contact/Volunteer Management

Volunteers are an integral part of your community and of social services organizations.  
Managing volunteers and contacts effectively can ensure that your organization makes 
the most of your non-staff resources. The Altus solution allows users to track volunteers, 
volunteer preferences and qualifications, and ultimately report and analyze this data.

•	 Track contacts and their donations
•	 Track volunteers and activities
•	 Detailed reporting and analysis 
•	 Create tax receipts

      Employee Portals

Often working in a distributed model can pose challenges on employee communication 
and collaboration. Portals offer an exciting solution that can build a sense of community 
with your employees. The Altus Employee Portal manages the publishing & download 
of documents, company calendars and discussion boards. Employees can access 
and update their personal information and qualifications, with minimal training required. 
Portals also enable data flow throughout the organization, creating increased efficiencies, 
auditability and improved control.

•	 Personal information access & change requests
•	 Policy & procedure document sharing
•	 Announcement publishing
•	 Company events calendar
•	 Discussion boards
•	 Training Access
•	 Registration Requests
•	 Dynamic financial reports with drill down access
•	 Online purchasing tools

“Altus’s focus and commitment to the supported living and 
non-profit market is highly evident, and the satisfaction 
levels of organizations similar to ours highly impressed us.” 

-- Sandra Buosi, Director of Finance, Community Living Thunder Bay



Together for the greater good.
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